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Evonik reminds customers of authorized sales channels for 
methionine products  
 
Feed specialist company Evonik is reminding its customers to buy 
products only through official order channels, following reports of 
counterfeit goods being found in China. 
 
A customer who recently bought two bags of MetAMINO from an 
online shop was suspicious about their authenticity when they 
arrived and contacted Evonik. The company analyzed the products 
and found that they were indeed fakes containing just 0.5% DL-
Methionine and more than 95% ash. 
 
“We have been a leading supplier of specialist feed additives for 
many years and customers recognize and trust our brands,” said 
Torben Madsen, Vice President of Evonik Animal Nutrition in Asia 
North. “Not only is that illegal and dishonest, but it also 
potentially puts producers and their animals at risk because they 
have no idea what is in the bag. At best their animals will not 
benefit from the performance they expect; at worst the animals’ 
health and well-being could be jeopardized.”  
 
The only way to avoid these fakes is to order through one of the 
three established channels, first via Evonik Nutrition & Care sales 
team, second through an authorized trader contact No: 400-068-
1212 and third via Evonik ALIBABA flagship store: 
evonik.1688.com.  
 
Evonik has a zero tolerance attitude to all counterfeit products 
and will seek to prosecute anyone who is found producing copies 
of any of its products.  
 
For more information, please visit www.evonik.com/animal-
nutrition. 
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Company information  
Evonik is one of the world leaders in specialty chemicals. The focus on more 
specialty businesses, customer-orientated innovative prowess and a trustful and 
performance-oriented corporate culture form the heart of Evonik’s corporate 
strategy. They are the lever for profitable growth and a sustained increase in the 
value of the company. Evonik benefits specifically from its customer proximity 
and leading market positions. Evonik is active in over 100 countries around the 
world with more than 36,000 employees. In fiscal 2017, the enterprise generated 
sales of €14.4 billion and an operating profit (adjusted EBITDA) of €2.36 billion. 
 
Evonik’s international activities are organized into six regions. The Asia Pacific 
North region is headquartered in Shanghai. Sales in Asia Pacific North reached 
2,158 million euros in 2017. Evonik regards China as one of the driving forces of 
the global economy and we consequently endeavor to grow our business here. 
The company now employs about 3,000 employees and has in total of 10 
production sites in China. 
 
Disclaimer 
In so far as forecasts or expectations are expressed in this press release or where 
our statements concern the future, these forecasts, expectations or statements 
may involve known or unknown risks and uncertainties. Actual results or 
developments may vary, depending on changes in the operating environment. 
Neither Evonik Industries AG nor its group companies assume an obligation to 
update the forecasts, expectations or statements contained in this release. 


